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This Privacy Policy explains how we use any personal information you provide to PiChain
when you use our services in our Website and any contact you have with our Customer
Contact Centre. We respect your right to privacy and are committed to maintaining it. We

only collect, store and process your personal information in accordance with the relevant
laws and regulations.
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By accessing, browsing, or otherwise using the Website you confirm that you have read
and understood this Privacy Policy. Please ensure you have read it carefully, and particularly

the section detailing your rights in relation to the personal information that we collect about
you.
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To help you navigate this policy we've split this up into the following sections:
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What information we collect about you?

BNNEBEREN N AER—XEURFEERRIRS
o HRMIRS

« RIF. KEMXEMIE

o EBFHpMIL

« BIESH

s WXER

 Pi &8t (REEED)

* Pi BFPE (FEERFEREE)

s MEHRAIEERNITIE. FmifieflozE

s HUBYIREFHFEAER, UEBRNACHEESSm

o WERNNEFPEZROENFRER

Personal information that we collect from you - this will depend upon the services you are
using:



* Name and Title

* Home, Billing and Delivery Address(es)

* Email Address(es)

* Phone Number(s)

* Purchase information

* Pi Wallet address(Not include passphrase)

* Pi User name(Not include user login password)

* Your comments, product reviews and responses on surveys you complete
» Any shopping preferences or details to help us suggest items for you

* Details of your interactions with our Customer Contact Centre
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We collect personal information when you:

» Authorize to use Pi user name to login PiPet

* Sign up to receiving e-receipts

» Subscribe to our newsletters

» Submit reviews or choose to complete surveys we have sent you

» Engage with us via social media

« Sign up to receive push notifications to your personal device

» Use our customer services team or contact us for any reason, e.g. order queries,
complaints, website issues via our web-chat facility, phone, email and postal
correspondence
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Personal Information collected by other parties

PiPet works with many third parties to provide goods and services.These companies may,
from time to time, collect personal information directly from you to organize appointments or
book their services, or for their own marketing and tracking purposes.



If they do collect your personal information in this way, these companies will be acting as
Data Controllers in their own right, separately from PiPet. Any use of your personal
information will therefore be subject to that company’s own privacy policy which should be
made available to you at the time that they collect your personal information.
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How we will use the information about you?

+ Get authorize to use your Pi user name to login our website during first time login.

* In the detection and prevention of fraud or other crimes.

*Monitor and improve the services and the Website, including monitoring browsing activity
and session replays.

 To be able to return any lost items to you or record any incidents or accidents in store

» To send you service emails or communications required by law to update you about any
changes to our goods and services, any information required by law relating to your order or
product recalls.

« To fulfil your order, i.e. taking payment, updating you regarding the status of your order and
shipping the order to you. As well as managing any issues during order fulfilment.

» To ensure the safety and security of colleagues and customers and the prevention or
detection of unlawful acts.
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Security of your information

We want you to have confidence in how we use and hold your personal information. We

have in place a range of organizational, procedural and technical security measures
designed to protect your personal information from unauthorized use or disclosure, including



password protection on My Account. We regularly conduct security assessments against our
web platforms and applications in order to provide you with the necessary trust and
protection you expect when interacting with PiPet online services.
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Your rights over your information

You have many rights over your personal information and how it is used. The following items
set out the rights which are available to you (depending on how we collected your personal

data) and how to make use of those rights. Please be aware that we will need to verify your

identity before providing any personal data to you. We do this to protection your information.

We may also ask you to provide us some additional voluntary information to help us process
your request more efficiently.
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* Right to be informed about what we do with your information. This Privacy Policy and

any details provided when we capture your personal information will keep you informed
about how we will use this information.
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* Right to access your information. You can request access to the personal information
we hold about you. In most cases this is free of charge.
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* Right to correct your information. If you believe that the personal information we hold

about you may be incorrect, then the easiest way to correct this is through updating your
profile in My Account. If you don't want to do it this way or don't have a My Account, you can
ask for us to update your information.
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* Right to object to, or restrict, PiPet using your information. In certain circumstances
(including where we use legitimate interests as set out below) you can ask us to stop
processing your information or ask for us to limit the ways in which we process this
information. However we can refuse a request in some cases - we will provide you with
information explaining why we have refused your request if we do this.
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* Right to delete your personal information (unless we have a reason to keep it). Some
people call this the "right to be forgotten". Unless we have a reason for keeping your
personal information (for example, where we need this to provide a service to you ordeal
with an ongoing complaint), you can request for us to stop holding your personal information.
If we need to hold on to your information, we will tell you why we need to do this when we
respond. Please note, that that if we stop holding your personal information then you may
lose some benefits
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* Right to portability of your information. You can ask us to move, transfer or copy your
information so that you can use this information in a different service. To the extent we are

able to do so, we will make this information available to you in a commonly used format so
that you can transfer this to another service.
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Transferring data internationally

In order to provide our goods and services we may need to transfer your information from
your country of residence to another country in the usual course of our business. By dealing
with us and submitting your personal information, you agree to the transfer, storage, and/or
processing of your personal information outside of your country of residence.
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PiPet only transfers your personal information to those third parties where we can be sure

that we can protect your privacy and your rights, for example the third party is located in a
country which the EU has deemed to have adequate data protection laws in place, where



that third party is certified on the EU-US Privacy Shield or where we have a contract in place
with that third party which includes the European Commission's standard data protection
clauses.
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Changes to our privacy policy

We may change this Privacy Policy from time to time, to reflect how we are processing your
personal information. If we make significant changes, we will highlight the sections of the
privacy policy that have been updated to allow you to review the changes.



